
Terms and Conditions of bicycle and equipment 
rentals and guided bike tours at 

We request you to carefully read through these Terms and Conditions. Thank you for 
your confidence in 

 RESPONSIBILITY OF CUSTOMER

1.1) Flotarium does not refund for 
responsible for the customers personal circumstances,
event of force majeure. Customer accepts that no refunds woul
without any exceptions. 

1.2) In case of theft or loss of bicycles
Hardtail Rockrider. 

1.3) If the Bicycle is found after it was stolen,
decide about the procedure of the found items.

1.4) Flotarium recommends always
strongly recommends not to leave the rented bicycles 
Even by providing a lock, Flotarium
equipment. 

 LIMITATION OF LIABILITY 

2.1) Flotarium has third party liability insuranc
not responsible for injury or damages caused to/by the

2.2) The customer is responsible for adequate personal insurance coverage for risks that ma
during the bike experience. Flot
loss of personal belonging caused by weather, sickness, persons, cars or any other causes and causers.

2.3) The customer must respect Spanish traffic regulations. Any ticket or fine 
bicycle will be completely assumed by the customer.

2.4) All the information provided by customer to
December regarding the protection of personal data.

2.5) The provisions of this contract shall be governed by Spanish law. For all disputes derived from this 
contract or relating to it, the jurisdiction shall be 

 

Signed by client

 

Terms and Conditions of bicycle and equipment 
rentals and guided bike tours at Flotarium

We request you to carefully read through these Terms and Conditions. Thank you for 
your confidence in Flotarium - FloatRide Experience

RESPONSIBILITY OF CUSTOMER 

does not refund for early return during bike experience. Flotarium
tomers personal circumstances, sicknesses, weather conditions or any other 

event of force majeure. Customer accepts that no refunds would be made for any of the above reasons 

of bicycles, Flotarium applies a charge of minimum: 2

is found after it was stolen, Flotarium will contact the customer. The customer will 
he procedure of the found items. 

recommends always to pay attention to bikes during experience 
strongly recommends not to leave the rented bicycles and items unattended at any time

Flotarium cannot be made responsible for any theft or loss of bicycles and 

 

has third party liability insurance coverage of the bicycle experience
not responsible for injury or damages caused to/by the client during the bike experience

) The customer is responsible for adequate personal insurance coverage for risks that ma
Flotarium is not liable for any claims for body injury or harm, accidents or 

loss of personal belonging caused by weather, sickness, persons, cars or any other causes and causers.

) The customer must respect Spanish traffic regulations. Any ticket or fine due to incorrect use of the 
bicycle will be completely assumed by the customer. 

) All the information provided by customer to Flotarium is protected by the law 15/1999 of 13th 
December regarding the protection of personal data. 

is contract shall be governed by Spanish law. For all disputes derived from this 
contract or relating to it, the jurisdiction shall be Barcelona, Spain. 

Signed by client    Signed by Flotarium

Terms and Conditions of bicycle and equipment 
Flotarium 

We request you to carefully read through these Terms and Conditions. Thank you for 
FloatRide Experience 

Flotarium cannot be made 
sicknesses, weather conditions or any other 

d be made for any of the above reasons 

applies a charge of minimum: 200€ per Mountain Bike 

will contact the customer. The customer will 

experience period. Flotarium 
ended at any time on the streets. 

cannot be made responsible for any theft or loss of bicycles and 

experience activity. Flotarium is 
client during the bike experience. 

) The customer is responsible for adequate personal insurance coverage for risks that may occur 
is not liable for any claims for body injury or harm, accidents or 

loss of personal belonging caused by weather, sickness, persons, cars or any other causes and causers.  

due to incorrect use of the 

is protected by the law 15/1999 of 13th 

is contract shall be governed by Spanish law. For all disputes derived from this 

Signed by Flotarium 


